Santa Cruz District Outage Report

July 2003
STORMS ALL OTHER OUTAGES Total}
Supl. Trans. Dist. Supl. Trans. Dist. Sch.

Number Of Interruptions
This Month - 3 136 - - 30 1 170
This month last year - - 44 - - 23 - 67
This year to date - 3 143 - - 101 1 258
Last year to date - - 45 - - 115 1" 171
Kilowatt Hours Interrupted
This Month - 19,405 4,202 - - 1,551 10 25,168
This month last year - - 1,687 - - 314 - 2,001
This year to date - 19,405 4,238 - - 3,379 35 27,057
Last year to date - - 2,083 - - 6,086 108 8,277
Customer Hours Interrupted
This Month - 25,5633 5,529 - - 2,041 13 33,115
This month last year - - 2,220 - - 413 - 2,633
This year to date - 25,533 5,577 - - 4,687 38 35,835
Last year to date - - 2,741 - - 7,999 143 10,883
Ave. Customer Hours per Customer
This Month 0.000 1736 0.376 0.000 0000 0139 0.001 2252
This month last year 0.000 0.000 0.156 0.000 0000 0029 0.000 0.184
This year to date 0.000 1739 0.380 0.000 0000 0319 0.003 2441
Last year to date 0.000 0000 0.193 0.000 0000 0563 0.010 0.766

SUMMARY

Major Storms All Other

Average hours per customer Trans. | Dist. [ Trans. [ Dist. Total
This Month 1.736] 0.376f 0.000] 0.140] 2.252
This month last year 0.000] 0.156] 0.000] 0.029) 0.184
This year to date 1.739] 0.380] 0.000] 0.322] 2.441
Last year to date 0.000] 0.193] 0.000] 0.573] 0.766
Number of customer interruptions Trans. | Dist. | Trans. | Dist. Total
This Month 3 136 0 31 170
This month last year 0 44 0 23 67
This year to date 3 143 0 112 258
Last year to date 0 45 0 126 171
Number of Customers Interrupted 29,866
Customers this month 14,705
Customers this month last year 14,276
Avg. Customers to date 14,679
Avg. Customers to date last year 14,208
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